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WHAT IS CLAIMED IS : 
1. A method comprising the steps of: 

establishing a communications link between a cH#rff and a 



3 server; 



receiving applet information hy'lhe client from the server; 



establishing a coi 



fixations link between the client and a 



6 service using thp^pplet information; and 

7 dke€ting user interface I/O control of the service to the client 

8 jutfing the applet information. 



1 /2. The method of claim 1, wherein the /tep of establishing a 



communications link between the client/ and the server includes 
3 using a URL. 



1 3 . The method of claim 1 , ^herein the step of establishing a 

2 communications link between the client and the server includes 

3 opening an internet protocol connection between the client and the 

4 server. 



1 



2 



4. The method^ of claim 1, wherein the step of establishing a 
communication/ link between the client and the server includes 
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3 confirming user access privileges for communicating between the 

4 client and the server. / 

1 5. The method of claim 1, further comprising the steps of 

2 receiving configuration data by the client; and 

3 configuring attributes of the client using the configuration data 

4 to provide a user-specific user interface to the client. 

1 6. The /method of claim 1, wherein the step of establishing a 

2 communications link between the client and the service includes 

3 accessing the service using a proxy. 

7. The method of claim 1, wherein the step of directing user^-- 

2 interface I/O control includes directing user interface,^I/0 control of 

3 the service to an applet on the client. 

18. A method comprisingx^tlie steps of: 

2 establishing aXommunications link between a client and a 

3 server; 

4 downloading configuration data from the master server to the 

5 client; 
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configuring attributes of the client using the configuratkji 
establishing a communications link bgjAvergnthe client and a 



8 service using the configured^^K^nt; and 

9 directing--ti£er interface I/O control of the service to the 
10 configured client. 

1 9. The method of claim 8, wherein the step of establishing a 

2 communications link between the client and the server includes 

3 using a URL. 

1 10. The method of claim 8, Wherein the step of establishing a 

2 communications link between /the client and the server includes 

3 opening an internet protocol connection between the client and the 

4 server. 

1 11. The method of olaim 8, wherein the step of establishing a 

2 communications link/ between the client and the server includes 

3 confirming user access privileges for communicating between the 

4 client and the server. 



1 12. The method of claim 8, further comprising the steps of 
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2 receiving configuration data by the client; and 

3 configuring attributes of the client using the configuration data 

4 to provide a user-specific u^er interface to the client. 

^ 1 13. The meth(xKof claim 8, wherein the step of establishing a 

2 communications link between the client and the service includes 

3 accessing the service using a proxy. 

^1 14. The method of claim 8, wherein the step of directing userX 

2 interface I/O control includes directing user interface I/O control of 

3 the service to an applet on the client. 

1 15. A system comprising: / 

2 means for establishing a communications link between a client 

3 and a server; / 

4 means for receivings ipplet information by the client from the 

5 server; X 

6 means for establishing a communications link between the 

7 client and/a service using the applet information; and 

8 ymeans for directing user interface I/O control of the service to 

9 tKe client using the applet information. 
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The system of claim 15, wherein the means for establishing a 

y communications link between the client and the server includes 

3 means for using a URL. 

1 17. The system of claim 15, therein the means for establishing a 

2 communications link between /the client and the server includes 

3 means for opening an interi/et protocol connection between the client 

4 and the server. 



1 18. The system of claim 15, wherein the means for establishing a 

2 communications link /between the client and the server includes 

3 means for confirming user access privileges for communicating 

4 between the client and the server. 



m 



1 19. The system of claim 15, further comprising 

2 means /for receiving configuration data by the client; and 

3 means' for configuring attributes of the client using the 

4 configurati/m data to provide a user-specific user interface to the 

5 client. 
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1 20. The system of claim 1, /wherein the means for establishing a 

2 communications link between the client and the service includes 

3 means for accessing the^ service using a proxy. 



The system of claim 1, wherein the means for directing user 



2 interface I/O control includes means for directing user interf^e€ I/O 

3 control of the service to an applet on the client. 
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1 22. A system comprising: 

2 means for establishing a communications link between a client 

3 and a server; 

4 means for downloading^ configuration data from the master 

5 server to the client; 

6 means for configuring attributes of the client using the 

7 configuration data; 

8 means for establishing a communications link between the 

9 client and a service using the configured client; and 

10 / means for directing user interface I/O control of the service to 

11 /the configured client. 
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23. The system of claim 22, wherein me means for establishing a 

2 communications link between the client and the server includes 

3 means for using a URL. / 

1 24. The system of claim 22, wherein the means for establishing a 

2 communications link between /the client and the server includes 

3 means for opening an internet protocol connection between the client 

4 and the server. / 

1 25. The system of cla/m 22, wherein the means for establishing a 

2 communications link between the client and the server includes 

3 means for confirming / user access privileges for communicating 

4 between the client and the server. 

1 26. The system /of claim 22, further comprising 

2 means for /receiving configuration data by the client; and 

3 means for configuring attributes of the client using the 

4 configuration /data to provide a user-specific user interface to the 

5 client. / 
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1 27. The system of claim 22^/^h^rein the means for establishing a 

2 communications link be^/een the client and the service includes 

3 means for accessing' the service using a proxy. 



28. The system of claim 22, wherein the means for directing user 
interface I/O control includes means for directing user interface I/O 
3 control of the service to an applet on the client. 



1 29. A computer-readable medium for storing/a program for 

2 causing a computer to perform the steps op/ 

3 establishing a communications liijlc between a client and a 

4 server; 

5 receiving applet information by the client from the server; 

6 establishing a communications link between the client and a 

7 service using the applet information; and 

8 directing user/interface I/O control of the service to the client 

9 using the applet/ information. 



1 30. A oomputer-readable medium for storing a program for 

2 causing a computer to perform the steps of: 
establishing a communications link between a client and a 

4 /server; 
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downloading configuration data from the master server to the 



6 client; 



configuring attributes of the client using the^ctfinguration data; 
establishing a communications Unk^5etween the client and a 



9 service using the confi^ 



client; and 



directin&^iiser interface I/O control of the service to the 



11 configured client. 
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1 31. A system comprising: 

2 a communications engine for establishing a communications 

3 link with a server; 

4 a browser, coupled to the communications engine, for receiving 

5 applet information corresponding to ar service from the server; and 

6 an applet engine for using/the applet information to control 

7 user interface I/O of the 



1 32. The system of/claim 31, wherein the communications engine 

2 establishes a communications link between the client and the server 

3 using a URL. 



1 33. /The system of claim 31, wherein the communications engine 

2 establishes a communications link between the client and the server 
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3 by opening an internet protocol connection between the client anj; 

4 the server. 

1 34. The system of claim 31, wherein the communications engine 

2 confirms user access privileges for communicating' between the client 

3 and the server before establishing a communications link between 

4 the client and the server. 
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1 35. The system of claim 31, wherein the communications engine 

2 receives configuration data, a^d/njtrarer comprising a configuration 

3 engine for configuring attributfe^^f the client using the configuration 

4 data to provide a user-sojgJcific user interface to the client. 
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1 36. The system m claim 31, wherein the applet engine establishes 

2 a communicatio/s link between the client and the service via a 

3 proxy. 



1 37. Ine system of claim 31, further comprising an applet and 

2 wherein the applet engine uses the applet to direct user interface I/O 
)ntrol of the service to the applet. 
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1 38. A system comprising: 



2 downloadable applet information corresppfralng to 



or 



3 downloadable applets for enabling a cpem to control user interface 

4 I/O of a service; 

5 a communications >engine for downloading the applet 

6 information across/a communications link to the client; and 

7 an applet host engine for enabling a downloaded one of the 

8 downloadable applets to direct user interface I/O control of the 

9 sejxfice to the client. 

l^jyf. The system of claim further comprising configuration data 

2 for configuring the client to provide the client with a consistent user 

3 interface for controlling the service. 

1 ^%f. The system of claim wherein the communications engine 

2 establishes a communications link with the client across an internet. 

1 The system of claim wherein the communications engine 

2 confirms user access privileges for receiving communications from 

3 the client. 
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*Y^?42. The system of claim 38, wherein the appletJi£St--eiT£ine 




2 provides a proxy seryi££--to-TiTfect user interface I/O control to the 

3 c 
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